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FEEDBACK



General Information
Please state n/a if not applicable
Name: 

Address: 

Telephone No. 

Email address (please do give this to us, to tell you what action we have taken): 

Nationality(ies): 

Type of trip : Leisure / Meeting or Business / Adventure / Nature Circle relevant type

Holiday Information


Airline(s) flown: 

Hotel(s): 


Train: 

Vehicle: 


Driver:

P.T.O.

Please remark on the quality of our customer service?
_________________________________________________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


What were the positives of the holiday ?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Were you displeased with any aspect of quality of product/service of any of our service providers ?
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

We apologise for any failure on our part or that of our service providers to meet your expectations. Please accept our regrets, and rest assured that action will be taken.
Additional information
How did you hear about us ?
Tick this box if you would like our newsletter emailed to you.

Please email us at rajeev<at>tourama.net

Note: Some qualitative and quantitative information will be used for service improvement and marketing, without divulging the names or any other personal details.
�





Dear Tourama Guest:


�Thank you for using us for your travel arrangements. I appreciate that some things go right, and some things go wrong. This brief feedback form will allow us to compliment our service, as well as give us brickbats if our service was unsatisfactory. We look forward to receiving your response.��Thank you.


Rajeev Aloysius


Managing Director
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